
Getting the most out of your 
appointment with our 
pre-consultation questionnaire

BetterConsult
by HealthShare

Our practice is using a secure service 
called BetterConsult to help you get the 
most out of your doctor appointment.

How does BetterConsult work?
BetterConsult is a "smart" 
pre-consultation questionnaire that asks 
the questions your doctor usually asks 
about the reason for your visit. It then 
prepares a summary for your doctor.

How does BetterConsult help?
By knowing this information at the start 
of your appointment, your doctor can 
spend more of your time focussed on 
addressing your healthcare needs.

Filling out BetterConsult helps you think 
through what you would like to discuss 
with your doctor.

Does BetterConsult protect your medical 
information?
Yes. With BetterConsult your medical 
information is private, confidential and 
totally secure. 

Get started with BetterConsult

Click the secure link in 
the SMS we sent prior 
to your appointment

1
Register or login to 
your free BetterConsult 
account

2
Complete the 
BetterConsult 
questionnaire

3

Please call 1300 559 883 if you are experiencing technical issues filling out BetterConsult




